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To3n fokyMmeHT npegocTaBs Ha Bac (“KnmeHTa”) ocHoBHa MHGOPMaLMs 3a TO3M VHBECTULIMOHEH MPOAYKT. TOM He NpeAcTaBnsBa MapKETUHIOB
maTtepuan. Tasn uHopmaums ce M3nckBa Mo 3aKOH, 3a Aa BM NOMOrHe Aa pasbepere eCTECTBOTO, PUCKOBETE, pasxoauTe, MOTeHUuanHuTe
nevan6u un 3arybu, cBbp3aHu C TO3M NPOAYKT, KAKTO M Aa BM MOMOrHE Aa ro CPaBHUTE C APYrn NPOAYKTY.
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Uwme Ha npoaykra: ,D,OFOBOpI/I 3a pasfivkKa c KpuntoBanyrta
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Ha nbT cTe Aa 3akynuTe NPOAYKT, KOWTO € CIOXeH U MOXe Aia e TPyAeH 3a pa3bupaxe.

KakBo npeagcrtaBrisiBa TO3uU I'IpOAyKT?
Bup,

[loroBop 3a pasnvka e UHBECTULMOHEH A0roBOP MeXAy Bac U Hac, KbAeTo nevyanbarta unu 3arybaTa e pasnvkata Mexay LieHara Ha 4orosopa npu
OTKPUBAHETO M Mpu 3akpuBaHeTo. LleHaTa Ha fageH JOroBop 3a pasnuka C KpunToBanyTa ce onpefens oT pedepeHuMsaTa KbM LieHata Ha
KOTVMpaHaTa OCHOHa KpunToBanyTa 1 duaTHuTe BanyTHM ABonku (Hanp. BTC/USD, ETH/EUR, LTC/USD).

Hukosi TbproBusi He BM [aBa HUKAKBO MpaBO BbB BPb3ka C OCHOBHUTE KPUMTOBAmMyTW, BKMIOYMTENHO KakBMTO M Aa Buno npaea 3a [OCTaBKa,
npuao6rBaHe Uy cobCTBEHOCT.

EfQHa oT OCHOBHUTE XapakTepucTUK/ Ha [OroBopuTe 3a pasnuvka, e Yye Te ce TbpryBaT C MapX Uin NMBbPUAXK, KOETO 03Ha4YaBa, Ye e Heob xoanmo
[a oTAenuTe caMo Marka YacT OT YcrioBHaTa CTOMHOCT Ha [0roBopa KaTto MapX. ToBa O3Hayasa, obave, ye pasmMepbT Ha nosvuunTe BU U
€BeHTyalHuTe neyantu vnu 3ary6m ce yBenuyasaT MpaBOMNpoOnopLMOHanHO Ha MHBECTULMATA BU, KOETO BOAM OO MO-rofieMu puckose. ToBa
O3Ha4YaBa CbLL0, He NHBECTUPAHUAT BU Kanutas € U3NOoXeH Ha PUCK.

Uenu

Llenta Ha gorosopa 3a pasnvika e Aa Bv MO3BOMM Aa CeKynMpaTe 3a LieHaTta Ha OCHOBHWSI MHCTPYMEHT C MomolyTa Ha nuBbpuak. MoxeTe aa
TbpryBate C TO3M MPOAYKT MMM Kato 3aKyrnuTe AOrOBOPW, UMM KaTo Mpoaadere AOrOBOpM B 3aBWCUMOCT OT MHEHWMETO BU Aani LeHaTa Ha
KOTVpaHaTa KpunToBanyTa Lie ce NOBULLIM UMK Le NagHe CnpsiMo ApyraTta KoTupaHa BanyTa (Unv KpunToBasnyTHa ABoika). Mpu 3akynyBaHeTo Ha
[I0roBOp, OYaKBaTe LieHaTa Aa ce MOoBMLWM (gbfra nos3uuumsi), a Npu nopagaBeTo oYakeaTe LeHata Aa nagHe (Kbca nosuuust). [BukeHusTa Ha
LieHaTa Ha OCHOBHATa KpUNTOBanyTHa [BOViKa reHepypaT HoMUHarHK nevantu unu 3arybu no sawwara cmetka. MoxeTe Aa 3aTBOpUTE ThbprosuaTta
BbB BCEKM €AVH MOMEHT C Orfied Ha peanvaupaHeTto Ha nedan6a unu sary6a.

Hama npenopbunteneH nepmos Ha 3agbpxaHe, KaTo BCeKU MHBECTUTOP TpﬂﬁBa Cam [a onpefernun KakBo e npasuiiHO Ha 6asata Ha cobcTBeHaTa
MYy CTpaTerna 3a Tbprosua U Lenu.

TpsbBa ga nogabpkaTte 4OCTaTbYHO MapX MO CMeTKaTa cu, 3a Aa nogabpXkaTte TbProBUUTE CY OTBOPEHU. ToBa MOXe Aa O3HavaBa Mo -rofiemu
MHBECTULMUM B KPAaTKOCPOYEH MNIaH, ako LeHaTa ce ABWXKM cpelly Bac. AKO He noaabpiKaTe HeobX0AMM OTO HMBO Ha MapK, MOXeM eQHOCTPaHHO
[a 3akpuem cecunte BU. Hewlo noseye, korato KomnaHusita Bb3HamepsiBa fa npemaxHe npeanaraHeTo Ha AafeH A0roBop 3a pasnvka, T Wwe Bu
MHopmupa (T.e. KnueHTta), 3a Aa 3aTBOPUTE N OTBOPUTE NMO3MLMN OO KOHKPETHA AaTa. AKO KnMeHTbT He 3aTBOPU NO3nLMATa A0 yKa3aHus KpaeH
cpok, KomnaHusiTa uma npaBo Aa 3aTBOPU BCUYKM OTBOPEHW MO3ULIMM OT HEFrOBO UMe. KaTto MHBecTMpaTe B 4OrOBOPM 3a pasrnuka, BUE NOeM aTe
BMCOK pUCK, KOWTO MOXe [ia AoBefe A0 3aryba Ha Lienus kanurtars, KOMTo CTe MHBECTUpanu.

TbproBuaTa c 4OrOBOPY 3a pasnimka HOCU BUCOKO HUBO Ha PUCK U MOpaamM ToBa MOXe Aa AOHECE rofiemMu nevanou, Ho v rofiemu 3arybu. Hukora He
6uBa Aa MHBECTUpaTe NoBeYe, OTKOMKOTO CTe roTOBU Aa 3arybute, Thil KaTo € Bb3MOXHO Aa 3arybuTe nbpBoHavanHara cv uisectuums. OcBeH
ako KNMeHTBT He 3Hae 1 He pa3brpa HambHO PUCKOBETE, CBbpP3aHu C TbProBUATa C OrOBOPY 3a pasnuka, Toi He G1Ba Aa npeanprueMa Hukaksa
Tbproeus. Mpean aa Tbprysat, KNMEHTUTE TpsibBa Aa 0OMUCHAT BHMMAaTEnHo Janv LOroBOpuTe 3a pasfnuka ca Noaxoaswy 3a Tax cropen
(hMHAHCOBMSI UM CTaTYT U LienuTte. AKO He pasnonaraTte ¢ 4OCTaTbYyHO 3HaHUSA M OMUT B TbProBUATa, BM NpenopbyBaMe Aa NnoTbpcuUTe HesaB UcUM
CbBeT, Npeau Aa UHBecTupaTe. AKO BCe oLLe He pa3bupare Tean puUckoBe, crieq KaTo CTe ce KOHCYNTUpanu ¢ He3aBUCUM (PMHAHCOB KOHCYSITaHT,
ToraBa TpsibBa M3LANO Aa Ce Bb3AbPXWUTE OT TbproBusi. ThproBusTa ¢ LOroBOpY 3a pasnuka HOCU CEepUMO3eH pPUCK OT 3arybu U CTOMHOCTTa Ha
MHBECTULMATA MOXE KaKTO [la HapacHe, Taka 1 Aa Hamarnee. [JoroBopute 3a pasnvka U3MUCKBaT HeMpeKkbCHATO CrefeHe U e Bb3MOXKHO Aa He ca
NoaXoAsALM 3a Nuua, KOMTO He MoraT Aa OTAeNAT Bpeme 3a ToBa. lpean fa 3anouyHeTe Aa TbpryBaTe C AOTOBOPW 3a pasnuvka, € pasyMHo fa
npoveTeTe To3u AOKYMEHT 1 Aa NpeLeHnTe Aany TbproBuaTa ¢ 4OroBOpU 3a pasnika e NoAxXoAsiua 3a Bac.
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LleneBu nHogneuagyarniHm MHBeCTuTopmn

[loroBopuTe 3a pasnuka ce npepnarat Ha KnveHTn, 4MuTo LenuM 1 HyxOu ca Aa yBenuyaT CBOETO CbCTOAHMe/KanuTan, Aa Xemxvpar
BanyTHOOOMEHMSA pUCK Ha CBOSI BU3HEC M cnekynauusita B KpaTKOCPOYeH, CPEAHOCPOYEH UIMN AbITOCPOYEH UHBECTULUMOHEH nnaH. Knuentute
TpsibBa Aa uMaT TONepaHTHOCT KbM BUCOKU PUCKOBE U BB3MOXHOCT Aa 3arydsaT 100% ot kanutana cv. KnueHtute Tpssbea fa carotosu Aa npuemar
KonebaHusi Ha LleHNTe C MapX B 3aMsiHa Ha Bb3MOXHOCTTa [a reHepupar no-B1CcoKa Bb3BpbLLAaeMocT. Helo noseye, knmeHTuTe Tpsbea aa ca
roTOoBM Aa Mpuemar puUCK OT KOHLIEHTpauus B 3aMsiHa Ha Bb3MOXHOCTTa [a reHepupar no-BUCOKa Bb3BpbLiaemocT. KnuenTtuTe, kouto He ca
TOMEepaHTHM KbM pucka, He BrBa Aa MHBECTUPAT Ha CbOTBETHWSA LieNeBmn nasap, Tbii KaTo Te3n MHCTPYMEHTH Ca PUCKOBU U HOCAT CEPUO3EH PUCK.

KakBu ca pUucKkoBeTe U KaKBO Mora Aa noJsjiy4ya B 3amsHa?
Mokasaten Ha pUucka

O0606LeHVAT noka3aTen Ha pucka € OpueHTUp 3a
HVMBOTO Ha pWcKka Ha TO3U NPOAYKT B CpaBHEHUE C

ApyrM npoaykTu. Toil noka3Ba KOMKO BEeposiTHO e
1 2 3 4 5 7 NpoayKTLT Aa 3aryby napu 3apaaw ABWKEHUS Ha
nasapuTe UK 3aLioTO HE MOXEM [a BU NNaTuM.

Lower risk Higher risk Knacuduumnpanu cme 1031 NpoaykT kato 7 oT 7,
KOETO € HaW-BMCOKMAT Krac Ha pucka. Tosa
MHavkaTopbT Ha puckanpegnonara, Ye Moxe Aa He ycneete aa O3HauaBa, Ye eBeHTyanHuTe 3ary6|/| oT 6baewm

3aKynuTe unu aa npofageTe CBOsS AOroOBOP 3a pasnuka Ha ueHata, Ha
Y paseaad A PE = pe3yntartu ca Ha MHOro BUCOKO HUBO.

HanoXxwu ga Kynute unu ga npogageTe CBOA 4OroBop 3a pasfivka Ha
LieHa, KOATO Cepuo3HO Aa NoBnusae Ha OHOBA, KOETO LUe nony4uTte B
3amMsaHa.

. KOATO CTe UckKanu, nopagn AMHaMU4YHOCTTa Ha nasapa, unuv nNbk ga ce

UmainTe npegBug BanyTHUA PUCK. Lie nony4YyaBaTe nnawaHusa B pas3finvyHa BanyTa, Taka 4e OKOH4YaTenHaTta neqanﬁa, KOATO LWe nony4yuTe,
3aBUCU OT OOMEHHUsI KypcC Ha ABeTe BanyTu. To3u PUCK He e OTYeTeH Npu MHAUKaTopa, NokKa3aH no-rope. Hanpmmep, nogabpXXaHeTo Ha
CMeTKa 3a TbProBmsa B €BPO U TbProBudaTa C 40roBopun 3a pasrfimka, KOuTo He ca B eBpPO, NoAnexart Ha BaJ'IyTHOOGMeHHVI puckose U morat aa 6baat
NOBNUSIHW OT KorleGaHnaTa Ha OCHOBHaTa Banyra. To3u PUCK He e OTYeTeH Npu UHOUKaTopa Ha pUckKa.

Mpu HKOM OBCTOSITENCTBA OT Bac MOXe [a Ce U3UCKBa Aa HanpaBuTe AOMbIHUTENHM NnalwaHus, 3a Aa nnaruTte 3a 3aryou (T.e. nnawaHus Ha
Mapx). O6waTa 3ary6a, KosiTo MOXe fia HaTpynaTe, e LeNIMsAT KanuTar, KOUTo cTe UHBecTUpanu. KomnaHuaTa npeanara Ha MHAMBUAyanHuTe
CW KNWeHTU 3almTa oT oTpuuateneH 6anaHc, KOeTo 03Ha4yaBa, Ye Te HUKora HaMa [a ca B No3vuus Aa 3arybsT noBeve CPeacTBa, OTKOMKOTO
cymarta, uHBecTupaHa 4pe3 KomnaHusta. Ako 6anaHcbT no cMeTkaTa Ha AadeH KnueHT Brnese B oTpuuatenHa Teputopusi, Hanpumep nopaau
fAynka Ha nasapa, komnaHusita HaMa fa msucka ot KnueHTa fa nokpue pasnvkata u cmeTtkata Ha KnveHTa we 6bae 3aHyneHa (0).

Mons, pasrneganTe Nonutukata Ha KOMNaHWATa 3a pas3kpyBaHe Ha pUCKa, KaTo MOCEeTUTE Ha KOMMaHuATa.

3ary6aTa 1 nevyanbaTa Bu L Ce NOBNUAST OUPEKTHO OT konebaHusATa Ha AMHaMuUKaTa U NUKBUOHOCTTa Ha OCHOBHUTE BanyT1 Ha foroesopa 3a
pasnuka. [IBmxeHusiTa Ha LleHuTe MoraT fja ca CepuosHn 1 Morar cb3fagar nydT, Taka 4ye LeHaTa MoXe [ia He e fornvHa. Tbi KaTo TbprysaTe ¢
NUBBPUAOXK, CKOPOCTTA, C KOATO MOXETe fa reHepupare neyanou unu 38Fy6l/l, KaKTO U TeXHUAT pasmep, ce yBenuyasa. Moxe aBTomaTvyHO Aa
3aTBOpPMUM CecunTe BU, ako He noaabpiKaTte Heobxoaumus Mapx.

To3n NpoayKT He BKMoYBa HMKakBa 3awuTta oT 6bAelyun pe3yntatu Ha nasapa, Taka 4e Moxe Aa 3arybute yacT oT unu usinarta c MHBECTULMS.
KnneHTbT Moxe fa 3apafe Stop Loss HUBO, 3a Aa orpaHuyn eBeHTyanHuTe cu 3arybu, n Take Profit HMBO, 3a fa ce npeanasu oT ABMXKEHUS Ha
nasapa. AKo (H1e) He cMe B CbCTOsIHME Aja BY MraTu TOBa, KOETO ce AbIDKM, MOXeTe Aa 3arybute usnarta cu uHBecTMums. B cbLloTo Bpeme obave
MOXeTe [a ce Bb3MnonasaTte OT cXema 3a 3awuTta Ha notpebutenuTe (Bx. Pasgen “kakBo ce cryyBa, ako He CMe B CbCTOsIHWE Aa BU nnatum”).
MHovkaTopbT, MoKas3aH no-rope, He B3ema npeasua Tasu sawuTa.

CueHapwui 3a NOCTUrHaTH pe3ynTaTm

CueHapunTe 3a NOCTUrHaTU pesynTaTy NpeacTaBnaBaT o6y cuTyaumnm Ha NPOMeHU B LIEHUTE Ha [OroBOpWUTE 3a pasnuka C KpunToBanyTu u
TAXHOTO Bb3[ENCTBME BbPXY Bb3BPbLLAEMOCTTA OT UHBECTULMATA Ha KnineHTa BbB (hHAaHCOBO U MPOLLEHTHO U3paxeHue. Teaun cueHapum ca o6 wm
1 NMPUNOXUMMK 3a [OrOBOPUTE 3a pasnuka C KpunToBanyTu, kouto npeanara Komnanusta. CueHapuute ca npubnuanTenHo usvucneHue Ha
ObaewmnTe pe3ynTatim Ha 6a3aTa Ha BapuauunTe Ha CTOMHOCTTA Ha Tasu MHBECTULMS U He ca ToudeH uHamkatop. OHoBa, KOETO Lie nonyynTe,
Bapupa B 3aBUCHMOCT OT NpPeACTaBAHETO Ha nasapa W KOMKO AbMro Lie 3aabpXxuTe nHBecTuumsTa/npodykta. CTpec cLeHapusT nokassa KakBo
MOXe Aa nonyyute obpaTHO NpU eKCTPEMHU Na3apHu oBCTOATENCTBa U He B3eMa NpeaBua CUTyauusTa, mpyu KosiTo HUe He CMe B CbCTOosiHWE Ja
BU NnaTum.

Mpumep Ha 6a3aTa Ha 3akynyBaHe Ha 3 gorosopa ¢ BTC/USD
KoTupana yena: $15,000 USD

Nnebprax: 5:1

YcnosHa cTonHocT: 45 000$ (3 x 15 000)

M3auncksaHus 3a nbpBoHavaneH Mmapx: $9,000.00 (YcnoBHa cTOMHOCT / 5)

PasxoanTte 3a n3nbHEHME HE Ca BKIIOYEHWN B TO3M pa3aen, Ho ca npeactaBeHy noapobHo B pasgen “Kakeu ca pasxogute”. Pasxogute 3a
n3nblHeHne Tpabea aa 6baaTt B3eTU NpedBua Npu NaHUpaHeTo Ha TbproBusita. Te3un U3YNCNEHNs He B3eMarT NpeaBug UHAMBUAYyanHaTa Bu
OaHbYHa cUTyaLMsi, KOSITO CbLLO MOXe [la NOBMUsie BbPXY CymaTa, KOsITO Lie cU BbpHeTe. 3a KOHKpeTHa UHopMaLms 3a JOrOBOPUTE 3a BCEKU
MHCTPYMEHT, KOMTO npegnara KomnaHusita, Morsl, noceTeTe Hawns yebcant.

[Obnra TbproBusA (B cpegaTta Ha AeHus) Kbca TbproBus (B cpegaTta Ha AeHus)
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CueHapuii 3a

[MpomsaHa Ha LeHaTa

Meyvan6a/3aryba

CueHapui 3a

[MpomsiHa Ha LeHaTa

Mevan6a/3aryba

nocTurHaTu (Bkn. cnpen) % (Bkn. cnpen) % NnocTUrHaTu (Bkn. cnpen) % (kn. cnpen) %
pesynTatu pesyntatu

Ctpecos -5,0% -$2 255 CrtpecoB +5,0% -$2,250
HebnaronpusiteH -1,5% -$675,00 HebnaronpusiteH +1,5% -$675,00
YmepeH +0,5% +$225,00 YmepeH -0,5% +$225,00
BnaronpusaTeH +1,5% +$675,00 BnaronpusateH -1,5% +$675,00

MokasaHuTe cLueHapun UMCTpupaT KakeBu pe3ynTtaTu Moxe Aa NocTUrHe MHBecTUUMsATa BU. MoxeTe [a M cpaBHUTE CbC CLieHapuuTe 3a Apyru
NPOAYKTK.

Cbu6uTHMATa Ha nasapas 6bAaelwe He MmoraT Aa 6baar npeaBugeHU € TOYHOCT. Cu,eHapVMTe, U3NI0XeHU TyK, ca caMO nokKasaTesl 3a HAKou
BBb3MOXHMU pe3yriTaTu Ha 6as3aTta Ha CKOpPOLWHU npuxoau. PeanHute npuxogu morat ga ca no-HUCKMWU.

KakBo e ctaHe, ako ThinkMarkets He moxe aa My usnnaTtu cymurte?

ThinkMarkets e uneH Ha ®oHaa 3a komneHcaums Ha uHBecTuTopute (ICF) 3a KNMMEHTU Ha KUMBbPCKM MHBECTULIMOHHWM (DMPMU, KOWTO MOKpUBa
[ONYyCTUMMW MHBECTULMK, ako KomnaHuaTa He Moxe Aa U3NbiHW (hMHaAHCOBUTE CU 3aabiikeHne kbM KnueHtute. Obwara KoMneHcaums, KosTo
Moxe Aa 6bae nsnnarteHa Ha Bceku 3acTpaxoBaH KnueHT Ha uneH Ha ICF He moxe ga Hagsuwasa 20 000 espo mnn 90% oT ncka Ha 3acTpaxoBaHus
KIMWEHT, KOATO OT ABETE CYMU € NO-HUCKA, HE3aBUCUMO OT Bposi Ha NpUTEXaBaHUTE CMETKM, BaryTa ¥ MACTO Ha NpefnaraHe Ha MHBECTULMOHHaTa
ycnyra. ICF nokpuBa MHAVBMAYaNHWN KIIMEHTU 3@ BCUYKN MHBECTULIMOHHK ycnyri, npeanaradn ot KomnanuaTta. 3a noseve nHdopmaums 3a ICF,
Mons, noceteTe yebcanta Ha KOMnaHuaTa.

KakBu ca pa3xoaute?

KomnaHusaTa npegnara Ha6op OT CMETKU, KaTO pa3xoaunTe 3a caenkuTe ce pasnunyasat npu pasfmiMdyHUTE CMETKU.

Pa3xoante Ha KomnaHusaTa ce cbCTOAT OT €QHOKpaTHW pa3xoaun 1 TeKyLln pa3xoamn, Kakto e npeacrtaBeHo no-gony:

Ta3u Tabnuua nokassa pasnnyHnTe BUAoBe pa3xoan U TAXHOTO 3HaYeHue

EpHokpaTHu
pasxoam npu
BMM3aHe u
nsnusaHe

Cnpen ToBa e pasnukata MexXay ueHa KynyBa 1 ueHa npojaBa, KOUTO KoTupame.

CToiiHoCTUTE Ha cnpega Bapupat npu passiIt4HUTE CMETKU U 3aBUCAT OT TbpryBaHuAa
WHCTPYMEHT. CI'Ipe,EI,'bT € nifiaBaly, 3atoBa MOXe [ja ce yBenn4yasa B 3aBUCUMOCT OT yclioBuATa
Ha nasapa. CI'Ipe,EI,'bT € pa3xof, KOWTO NMPUCHCTBA KaKTO Npu BNU3AHETO, Taka 1 Npu U3Nu3aHeTo
OT AafeHa Tbprosus 1 Baxu 3a BCUYKU CMETKU. BCUYKM MMHUMANHW U TUNWYHKU cnpefose 3a
BCEKU O0roBop 3a pasfimka ca oTpaseHu Ha ye6cal71Ta Ha KoMnaHuATa.

KoHBepTupaHe
Ha BanyTta

Hve aBTOMaTM4YHO KOHBEpTMpPame BCska peanuavpaHa nedanta unu 3ary6a, nonyvasaHe Ha
napu B 6poi, TakCK U HaYMCNEHUs, KaKTO U BCUYKM KOPEKLMW, AEHOMUHUPaHW B Apyra BanyTa,
kbM GasoBaTa BanyTa, NocoyeHa 3a BallaTa cMeTka. 3a Te3u KOHBEpTMpaHUs HauucnsiBame
Takca oT 3% BbpXy cymara.

3a TbproBuK , 3aabpXKaHW 3a efiHa HOLL, 1 HE3aTBOPEHH MO BPEME TbProBusiTa 3a AeHs, CTaBKkUTe
3a cyan ce HauucnsBaT Ha Gasata Ha creHoTo Ha roguiiHa 6asa:

TekyLwm pasxoau Cyan cTaBku

Obnbr cyan Kbc cyan

Bitcoin 20% 20%

Bitcoin Cash 20% 20%

Ethereum 20% 20%

Litecoin 20% 20%

Ripple 20% 20%
CounbTcTBaWmM OuctpubyTtopckn | Bb3aMoXHO € Aa cnogenvm efHOKpaTHO MraljaHe UMM 4acT OT HaluTe crnpefoBe unv Apyrv
pasxoau Takcu Ha4yMCneHus ¢ Opyry nuua, BKIKYUTENHO AUCTPUOYTOp, KOWTO MOXe Aa BU € 3ano3Han C

KomnaHwusita HY unu KOWTO B NPegocTaBst yCNyru Ha Tekylla 6asa.

JluueTo, KoeTo BU e Npogaro Uiu BX e NocbBeTBano 3a To3u NPOAYKT, MOXe Aa BM HAYUCNY U APYrY pa3xonu. AKO e Taka, ToBa nuue e BU
npegocTaBm MHGOpMaLWs 3a Te3n pasxoam U Lwe B1 Nokaxke Bb3AENCTBMETO Ha BCUYKM Pa3xoau BbpXy UHBECTULMSITA BU C BPEMETO.

Konko gbnro na Abpxa npoaykra u Mora nv ga usTternsi napuv no-paHo?

[loroBopuTe 3a pasnuka c KpUNToBanyTa ca NpefHasHa4YeHn 3a KpaTkoCcpoYHa ThProBUsi, B HSKOM Cly4aun B paMKUTE Ha €4VH OEH, U KaTo LAno He
ca NnoaxoAsLL M 3a AbArocpoYHM MHBECTULMW. [loroBopuTE 3a pasnuka ¢ KpunToBanyTa HiMaT NPenopbyUTENEH UMW U3NCKBAH MUHVMMArEH Nepros
3a 3agbpxaHe. Kato npodyKT oT kateropusita “camo n3nbiiHEHNE” MOXeTe Aa pelunTe Aa 3aTBOpUTE No3numsaTa CM BbB BCEKU €AUH MOMEHT, 6e3
OOMBIHUTENHN TaKCK UK rNoou.
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Kak mora ga nogam onnakBaHe?

AKO KIMEHT He e JOBOSIEeH OT YCnyruTe, KOUTO OCUrypsiBa KOMMNaHuATa, To Toi TpsibBa Aa agpecupa xanbata cu kbM OTAena 3a CbOTBETCTBUE Ha
KomnaHusaTa, kaTo NoNbrHN CbOTBETHUTE DOPMYnApuU 1 M nsnpatn Ha KomnaHusata no nMenn Ha complaints.eu@thinkmarkets.com cwrnacHo
Mpouenyparta 3a obpaboTBaHe Ha anbu OT KMUEHTK.

AKO OKOHYAaTENHOTO peLleHne He YAOBneTBopsiBA UCKaHWsTa Ha anbornopartens, To Moxe Aa oTnpasu >xanbara cu kbM duHaHCOBUS
ombyacmaH, CySEC nnu cbotBeTHUTE chaunuiia (3a noseye nHgopmaums Bumxre www.financialombudsman.gov.cy).

Opyra nHcopmauums

To3n JoKyMeHT e 0606LLeHMe Ha KMioYoBa MHGOpMaLMs 3a [LOrOBOPUTE 3a pa3rnuka Cc KpunToBanyTa. Tol e npeAHasHavyeH 4a By MOMOrHe Aa
B3eMeTe UH(OPMUPaHO peLleHne, Npean Aa NpuUCTbNuTe KbM Tbproeusi. Toi NpeAcTaBnsiBa e4MHCTBEHO 0606LLEeHME U HULLO B TO3M [JOKYMEHT
He GMBa fa ce Bb3npuemMa KaTo ChBeT.

I'Ipe,qw [a pewute ganun aa cu oTkpueTe CMeTka unu ga Topryearte C KOWTO 1 Aa e OT Hawute npoaykTn, CUNHO BM npenopbyBamMe aa npoyeTtete
MbIHATE HU 06K ycnoBusa U NOJIUTUKU, BKITHOYUTESTHO! Hawwute nbnHmn O6wmn ycnoBwus, npe.qynpexqqel-me 3a pucKk m MonuTtuka 3a
NOBEPUTESTHOCT, KaKTO U Apyrn JOKYMEHTU, KOUTO MoraT aa 6baat OTKPpUTU Ha yeGCaﬂTa Ha koMmnaHuaTa. OcBeH ToBa, MOXeTe Aa HamepuTte
NbJIHUTE CI'IeLl,I/I(pI/IKaLWII/I 3a 0oroBopuTe 3a pasnivka ¢ KpuntoBanyrta Ha CTpaHuuaTta [oroBopHu crneundunkaumnm.



mailto:complaints.eu@thinkmarkets.com
http://www.financialombudsman.gov.cy/
https://www.thinkmarkets.com/eu/support/legal-and-regulation/
https://www.thinkmarkets.com/eu/markets/contract-specifications/

