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ThinkMarkets Switchers reward promotion

Terms and Conditions

The ThinkMarkets Switchers reward promotion (" promotion ") is a client-focused initiative designed to reward

traders for opening an account and conducting their trading activities on a ThinkTrader account. By
participating in the Programme, clients agree to these Terms and Conditions ("T&Cs").

By joining the Programme, you (individually and collectively, “you,” “your,” or “client”) acknowledge that you have
read and agreed to be bound by the T&Cs, terms and conditions for all offers under this promotion, and all other
relevant legal document provided by ThinkMarkets (collectively, the “Terms”). You cannot participate in the
promotion if you do not agree to these Terms.

These T&Cs should be read in conjunction with any information available from time to time on ThinkMarkets'

website.

1. Membership Eligibility and Enrolment

1.1

1.2

1.3

Eligibility
The promotion is exclusive to clients with an existing trading account and previous trading experience

from a company that is not part of the ThinkMarkets group of companies, this promotion is available to
direct retail clients registered under our TF Global Markets (South Africa) (Pty) Ltd entity.

This promotion is exclusively for clients opening and trading on the ThinkTrader trading platform.

- This Promotion is open exclusively to new individual retail clients, clients are required to open a
ThinkTrader trading account with ThinkMarkets under TF Global Markets (South Africa) (Pty) Ltd.

- Have an existing or recently closed trading account (within the last 12 months) with another broker
outside the ThinkMarkets group.

Proof of previous broker account

To qualify, clients must provide valid proof of an active trading account with another broker. Accepted
documents include (but are not limited to):

. A recent (within 12 months) account statement showing name and trading activity, or
- A screenshot clearly showing the trading account interface, name, and account activity.

Ineligibility

Partners, introduced clients, terminated clients, institutional clients, non-approved clients, and any
associated entities are not eligible for the promotion.

2. Participation:

2.1

Participation in this promotion means you are accepting the terms of the ThinkMarkets Loyalty
Programme and per the dedicated Terms and Conditions of that program.

2.2 To participate in this promotional offer and be eligible for the upgrade to the Gold Tier of the

ThinkRewards loyalty programme and the 200 points credit, you must meet the following criteria:

- You must have previously held an active trading account with a brokerage firm that is not part of the
ThinkMarkets group of companies within the last year from the date of your application for this
promotion.

- You must be able to provide satisfactory proof of your previous active trading account. Acceptable
forms of proof include, but are not limited to, a recent account statement (dated within the last
year) from the other broker, or a clear screenshot of your trading account interface showing your
name and account activity within the last year.

- ThinkMarkets reserves the right to request additional documentation at its discretion.


https://www.thinkmarkets.com/getmedia/46ba40b2-3dc4-4f2f-90dd-77e2fdaeeefe/Loyalty-programme-Terms-and-Conditions-TMZA.pdf
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3. Promotion Benefits

3.1 Upon successful verification of eligibility:

- The client will have to contact support at thinkmarkets.com, provide proof of eligibility, to be
upgraded to Gold tier of the ThinkRewards Loyalty Programme.

 The client will receive 200 ThinkRewards points (equivalent to up to $20) credited to their
ThinkTrader account.

4. Promotion Period

This Promotion is available from July 2025 until further notice. ThinkMarkets reserves the right to amend,
suspend, or terminate this Promotion at any time without prior notice, in accordance with applicable laws
and regulations.

5. Fraud and Misuse

ThinkMarkets reserves the right to disqualify any client suspected of conducting Prohibited Trading Activity
or violation of the Terms. Such determination shall be made in ThinkMarkets' sole discretion. In such cases,
all points and benefits shall be forfeited. In the event points were allocated in error, ThinkMarkets reserves
the right to remove any points allocated in error, including any redeemed points values.



